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WE KNOW YOUR
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Al US Signal technology s a given.

~ We gpare no expense 10 ingiall the

mMos! advanced COmMMuUNIcations iech
noiogy svaliable 1oday. Our engineers
WOrK fireiessly 10 provide our cus-

mmw::urmbdm“‘re
different. Qur customers Know that

O peopie really care about tiem.

we demonsrate it 10 them every dsy.

mnmmmmamm

others. With compembn nnlny here
Yere ¢ e sure thal well give our
CLSIONers whal they want and need.
We alwivs NCcompiisli wiat we S&t
out 10 ¢l \ve rhink youll soon agree.
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1S SIGNAL SERVICES

Stancdard Business Line Service
Digital Business Line Setvice
ISDNPrimary Rale interface (PRI)
Direct tnward Dialing Service (DID)

ADVANCED FEATURIES
Mal

Call Forwarding

Cali walting

3Way Conference Calling
Calter ID

INTEGRATED SERVICES

Local Caliing

Long Distance camna
Dedicaicd voice/Deta Lines
Dlrectory msmme seMce

Whitc Peges Dtrecmry ugu;g | 3 v

RSKARE i

Keep Your Present m:bera“ﬂ-

Free Insailaton (umnad ume unly)
Transparen! Conversions ° Y .

We Work Directly With Your mpmem Vendor
Scif-Hualing Fiber Optic Network

s ® ®» o =
-

If you're not satisfied with LU'S Signals quality
or level of Customer Care,
we'll pay your way back to Ameritech
anytime in your first ycar of service.
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“Swisching ro US Signal s easy, simpls . Us the bourt of exr efférss is the detire
ond peinlsss.” - Pess Rose -t 8 provids for sur custemers the bert thaz
Voder Daza Systenus L 9, & &R SrpERizasion, &re capable of...
You can retain your present number our prove this ta o cumamers
when you change serviceioUS mery dey.” - Rendy Volshemp . i
Signal. The changeover process has m‘,ww L
any (mpact on your dally schedules. he coun ,'om:""o npany C e
We work closely with your phone ry oyosdine
equIpMen! vendor 10 ensure the altlematve 10 Amerilech. This finally 8
change over is limely and successrul. DRSS FORTIC B 08 SRR SeRL -
Our Cusiomers will tell you that we s8rvice In this region (or overten -
consider carefully eacn and every years and has grown 10 be one of

g:mu. Tnermknow ihat we dont like the
. having anvihing alsrupt your DUSINESS.
we Believe youll undersiand this the horme m’:‘; m“m 1e
when you make the change. Our . 2 our iocal
~ ialephons services. Many of our
.- -, chgitomers call Grarx) Rapids home.
‘W care about this community and
- the businesses (i tivive here.
we hope that Iyouu fake the 1ime
to consider a (yome (1own company
as your local phone provider.

mbng distance providers in

!
. .
cola ;O;Alyl !l|u

Advarcad communications. Claar and gmpie.

2855 Osk industrial Dr. NE
Qrand Raputs. Mi 49301277
1-800-7-SICNAL




TROLe <ays it stenss as f Theres a X OF SUALE fTOM the tele-
SOMMUNCI0ONS NGUSry When R COMes (O sering the buaness
customer. At US Sygnal we dont want any part Of i instead
wad e & Make the el of Manapng 30vancEd COMMUNERLONS
4 whoie it esasier. Clfering you Aragucts and iGEas weh cigar
SIVANGAQES Nt to mennon Snes that a7e SMpls 15 mplement
in remiity that Sagns by ISLGNNg 3 iot meve than by aking AN
thats what we do best
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Advanced comanicsticas. Sloar and slmple.

wih the adven: & the INMONTINOA 498 the lalaphone has
become the SMEWEY (0 INCTSARNG DUSINESS progucowey. IS
LTOWN from 3 SYNDIP CAling OeviCE 1O a COMPreherve symem
for MENAGNE YO BUENEES COMMUMCTENE

To servics O cuitoMurs LS Signal hes bamn working © make
your SN DN The NOMATCN highway 30 assy one. Weve done
™at oy oering o the [SISCOMTUNICRIONE MrVCES That are vt
(0 3 ¢Oung OURMR. ANY YOV Micis SR thel OF Wrvices dre
4 wer-irencly as pamble Our curvery ofiering nciuass

.gmommlam 'mmsﬂu
-anabmrw « Galing Card

' Mamgrg Cuarator Servee
- fastAne Managament Repors - Lacal Phone Sarves

A T lr a ovmmmrpnicinlisans. Cumpae.y Yhaie ,

A U3 Signal wa'e greem @ be @ srine aader in ivmsvnunicatinn
sarcn by pravaling resl innsvenen ® ar Aulees. Mg B pramst
. MMDTIY Y OF SENERS 1 8 Wiy buiz mingm piiasspry
lswntng » 0 Gemars
Nis bad of moitnet, of anrn. hes lbad & pertaering with

mesc (ase ng. U-ttic+ Attachmen
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A Vishani Qillee As Slaus As

‘ A Dvsh-Tone Fhons.

US Signais Magc Numnbir 8 3 PeFIOAR! CommunCaduns
systerm Tt $mpifies camMUCINOn 107 MO Aroecnas
Through 3 sngie phone umbar. Mage Number srovces the
SBAMIGns Ntagraton of voite MEES@AG €2l oruarding caiing
< conigrence caliing Saging and sddress it managemment

e dSutls Sounations.

Through our Own (IBer-ORtE ASTWOrk US Sgnal provices
Ngh Quaisy kel communeations © Sveral MaSr MEUTAcKLAN
markec. Thass sate-oi-the-art direct Aber connecuons oifer
busineses & computtive and ETONOMK Jilemative ior voKe
. dats and Vigeo transmissions

[ZC
A4
YRk
+ r'l !

"

Gampeitiian for tesal
Mhene Sarviey.

Due 1o receie Ingisinene A00rove LS Signal hes becorme
one of the frst companss 1 e countyy 10 ReCEIve 4 iconee 1o
ofier SO ool Wisghone swvess. SO nex only will you
have o choxs whan € Comes (5 ioca teiephone servics yYoul be
Sinirg 2 hom of PAovatve services that US Sigwl has crated
o the comenueations rarkeiace

. -
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Advanced communications. Claar and simaie.

Gy T Wb Waghs. Sl Foe ), Vo Be adbe

wday ond wveren XY basisaly how we's Sk & PEDEIRS ROV
of FOUTh sines 07 founding (2 1982 — basmming s of e B9

mipwsienge arriers in S UL Asd 3 wiy s’ esegnisd &
Aaving v highast aatefer-lention /o of Syene h 0F Rarax

Jyou'd e meve informecion shers UF Signel (s & Saty &
splling 1-800-72I00AL.
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What if
anyonc could
recach you
at any phone,
anywhere,
through just
onc numbeaer?

You'd have
a big office




INTRODUCING

NUMBETFK

oAU S 3 s 4 bt arpam
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can maks

Outboynd -
. You dont

58

B not with :
Magc Number. It intagratas all of
YO IRIQCOMMUNICALIONS resources
LD ONE SASY-TO-USE MMCVIEE.

You den't need a new phone Or
Ny new equipment You st newd
Magic Numbez. with its powerful com=

, To reniy to 3 MEENgS. Press
ninaton of leatures: 2 and wil a5t
“Sallowdto” - matically connect you to the ocher
yOU GaN use any touch~tone nqmbusveum
hvwmzwwcguwmgh -
yOu &t any numbet. an .
‘aracanotcs o horem [ T O SAOR
4nd scll gat your cati ume & Cumbersome muiiple dige caling
Velsa-dlall — i} you recerve. card code.
iend and transfer when.
irg ‘Folow Ma’ festure & turned off. . 'F directs your
your voice~mii actvates nszantly. parsonal 800° ©© foliow you o
Ca'  an lsave up 10 S-mimze MES= a0y phone

3gs. aiter your own pamenal greet-
ing When you call Magic Number.
your MeStages are vaiing

Magic Number's vaice mail sys-
tem lets you credte custom Isss you

SETRANOARERRRREIIR 1. P/ R 53 ) B

cah use o easiy distributs messages
You can & Mateage to svaryane
on & st instead of having to make
waxiiple messages and calis

Setting up ~way teleconferencing
is easy. 100 Simpiy press T for taie-
confarence.

Veoics mail One-touch caling
I00R incoming call completion
A worid of powerful telecommurnica-
sons opdons. all at one numbey.
Magic Number.

NP < DSPR Yene ¥
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What if anyone could
reach you at any phone, anywhere,
through just one number?

You'd have a Big Office.
Introducing Magic Number

Magic Number puts you in control of a poweriul communications tool that allows any touch-tone

telaphone to beooms your instant office. Your parscnal 800 Magic

ic Numbaer intagrares all your

talecomrnunications resources into one sasy-to-uss sasvice that insures 100% call cempleson.

Follow-Me

Never miss another calll Turn on Follow-Me
and Magic Number will ring anywhars you
choose for as long as you choges - in yout cas.
en your remote telephons, at your regional
office, at your hotal, at hama... Whan Follaw-
Mg is off, callers are able 10 leave a personal
message through Voics Messaging.

Voice Messaging

Your calls are always answered with Magic
‘Number. When you're not availabls to take 8
call, Voice Messaging allows callers to hear
your personalized greeting and laavs you a
detsiled massage. Magic Number Voice
Massaging is fully featured - cecaive, send and
save messages; reply or transfer messages 1o
other Magic Number subscribers; record
personal greetings. and creats your own
Addreas Book and distribustion lists.

ot

Paging
You're assured of timely notification of your
voics massages with Magic Number's Paging
optian. Magic Number works with yous

pager o notify you of new and urgent
massages.

' Outbound Calling
Tha Call Out feature of Magic Number makes
life easier when you're on ths rcad. Make
local. loag-<disance and intamationa! calls
with the touch of 3 key, without hanging up
snd redialing,

Teleconfurencing
Telsconfarencing with Magic Number saves
you vahuble time when you nesd (o
coordinate s project with muitiple parties.
Conduct talsconferencing from any touch-
tons phone.

Forall the facts on putting
Magic Number to work far you, call

[
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NUMBZEZR

Magic Number puts you 1 contrel 6f a powerful communications 106! that sliows any wugh-tene
phone 10 become your irsmnt office. Your personal 800 Magic Number eliminatas the complaxitias of
muitipls and changing tslaphene numbers by replacing them wich one constant humber that sends and
receives all communications. Magic Number insures 100% call compietion.

Magic Number Features

Follow-Me - Routs your incaming Magic Number calls 10 any wilsphone number for any period of tims on
demuand.

Outheund Calling - Maks local, leng-distanes, or intmenationa| calls.

Voles Messaging - Racsive. Sand, Reply, Trasafar, Puture Delivar, Distribation Lists. Address Sook.
Teleoenfarencing - Multiple-psrty conisrence calling.

Paging - Wariss with your pager 1o nelily yeu of aew and urgent messages-

Magic Number Ratss
Servios Osytime Per Minuts Evening Per Minuta %
Qll Out 8028 0.
Poliow-Me 8035 ' 0 %
Platform $0.23 $038 /b

Servien Pee: 15.00/menth (includes 20 (ree platform minuten)

Gall reunding: Call Out and Fallsw-Me - Slxsacand rounded with an eighisen second minbmum
call dunatien; Platform - One-secand incamenss.

Teleconferencing ~ Sot Up Usage
Opsrasmcr Assisred £3.00/site 9042/ mir.»
800 Mest Me 53.00 $8.42/min.e
Mas! Me 8300 0.23/min s

o Par minute re1as am par participant (exeapt Operaior Monitaring)

Operator Moniioring: 80.50/min. sdditional (ariginating sie enly)
Call rounding: Talaconfarencing - Whels mirute
Veluma discounts e not apply e Telssenierenang.

Paging (Optional) , Menthily Fes
1300 pages 0.
301600 pages $6.93
601 + pages 0.9

Volume Discounts

Monthly Usage Velume Relroastiva Dlacounta
$0.00 - $190.99 o0%
$300.00 . ”m.» 3o
$100000 - $1.9M90 100%.
$2,000.00 - 339999 pX 2

£2,000.00 » 1802,

R=3%%
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' Service Description |
Outbound 1+ & Inbound 800 Services
36 second reunding; @ Directory aasiztance:
18 second minimum $.74 per cuil
¢sll duration,
8 No recurring menthly B Woridspan sutbeund
charges or minimum international retes up to
veage charges! . 30% bhelow ATAT.
8 Price applies to and 8 Optienal Tarm ll.:‘-&dlohlm
14
from sil U.S. Peints. s "'m“"'“"'" it “""“""m '
Minimum Usage Commiment required.

.COI!ORATION
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Ascend II

l

Service Description

86 second reunding;
18 second minimum
cuil duration.

@ Ne menthly service charges.®

@ Weridspan sutbound
imernatienal rates up te
30% belew ATAT.

8 Cptien Torm Plan ndlcblo:
Twe yeur commitmann §.0% Disssunt
Three your commitment: 7.0% Dlssount
Minimem Usoge Commiament requiresd.

* 10 Bwruihly servees fou appiies if wial Rxnthly usage
falls holow 4100

“Volume diacoung spply e dearaens curiound, ksund &0
thasmational . trevel, sad Magic Nugber ssrvas.
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Just Got Even Better
Now For A Limited Time Only
You Can Save An *Additional 5%
On Your 1+ and 800 Number Calls
For A Period Of One Year
That's Right,
Ascend I
And
Ascend 11
5% Additional Savings For
One Year
With Savings Like This
It Can Only Be

US Signal

* Travel Card, Magic Number and Inmenational Calling Ex<luded
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ASCEND III

Dedicated Access Servicas
Price Per Minute
Outbound 1+ Iabousd 800
Peak  Offpesk Paak. Qffoeak

Intrastats  $.09 $.08 . $.09 $.08
Interstzzs  $.10 $ .08 $.11 $.09

Volume Dizscouats

Total Marehly Usage () Retoactive Discours

S 0 - $ 4,000 0.0%
$ 4,000 - $10,000 ' 5.0%
$10,000 - $20,000 10.0%
$20,000 + 15.0%

* Ingiudes all Aseand L 11, & 113 Usage, snd Magie Number
Addltioul Information

o All Ascend II] calls ars 6 second rounded; minimum call duration 6 seconds
o All Ascand ! & [T shall be sutomatically discountad st the highest Ascend I
volume discount level
o [ntermatianal calls contribuls toward and receive volums discounts
o Monthly Accsss Charges (and installation) priced at US Signai's cost (pass-
thru of LEC charges)
¢ Directary Assistancs service: $ .74 per call
¢ Optional VIP tarm discounts available:
4 year tarm: 5.0%
3 yeae term: 7.0%

Neta: misimum vsags sommitment required
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Optional IntralATA Calling Plan

US Signais intralLATA Calling Plan is designed for customers spending more

than $200.00 per manth on intralLATA I+ and inraLATA 800 calis

US Signals IntralATA Calling Plan may mduce your monthly intralATA iong
distance expenses whaether you are currenty using US Signal 3 iocal tele-
phone company. or ancther long distance company for intralATA service

By wsing US Signal to terminate your intral.ATA long distance calls. your voi-
ume discounts may increase! Ail of your domestic long distance calls with US
Signal contnbute toward and are eligible 10 receive volume discounts in
addition. with US Signals ntralATA Calling Plan you will meeive discounts not
only on i+ long distance calls. but on your 800 service as well

Your intrallATA iong distance calls will be priced at SO.136 per minute for
calis and S35 per minute for 800 calis Independent of rate period. With the
standard US Signal i+ Service volume discounts. thase prices cah be reduced
0 SQ1I6 per minute for I+ services and $1273 per minute for 800 service
AddRtional term giscounts are also avallable’ Unlike standard intralLATA ser-
vices from your ioca! telephone company, US Signal races your call in six-sec-
ond Ingrements ie.g 8 one-and-s-half minute call is charged for one-and-a-
hall minutes nax two full minutesl

There is a Monthly Subscription Fes of SIS00. There are NO sign-up fees

Yours As an intralATA Calling Plan subscriber you must commit to one (0 full
yoor of in{ralLATA service with US Signal Should you cancel earty.
there will be a $3000 per month charge for each remasning month

Ours US Signal commits 1o provide each subscriber with the very best in
long distance service quality

Yo sshacribe, us ‘s (ntvalATA Galling
l.m-ol:.'b- will sesa netise -uvhyllu-

/%N




MeEsC (ase NO U-tio4 AHachme
@Uts‘honb

. Exhibit (.59

S8

Dedicated 800 Service

Daytime
Intrastate/intersate $ 0.119 -] x.m

. Calhmmunate on hxdm-caacuy daduzedmﬂm pﬂcedltUSSmls
cost for maximum speed and quality.

» All calls are six-second rounded with an eightsan-second minimum call
duragen

* Provides cnginating coverage from the entire US. Canada Puerto Rico and
the US. Virgin islancis

« Compiete call detail provided at no extra charge identifying point of origin,
duration and price*

+ Service availnble to customers in llinos Indiana. Michigan and Ohio.

+ Monthly Service Fee 53000 per account
mwﬂm

. Ammwfbwmmmﬁns
No Monthly Fee: One Time Set-up 81000

+ Term plan availsble providing discounts of up te 70%

+ Calis may be blocked from area codals) specified by customat.
No Monthly Fee: One Time Set-up Charge SKA00

« Calis may be routed to mykipis destinations besed on each cals
originating area ¢ode. time of day. or day of week
No monthly fee One Time Set-up Charge S10.00
(For locanons outside of ML IL. IN. OH. and W1
Price 52000 per menth: One Time Set-up Charge: KG.00

*Call detasi net available from Canada Puerto Rico. & the US Virgin isiands Generally
avaiable :hmuqnan the 48 contigucus states.

5.9
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Ultra 800 Service
SAYTIME OPFPRAK
Intrastate $ 0.80 $0I%
interscate $ OIS $ 015
Mew Usage Velume Mlluounh
S % ..'S 19995 0%
§ 000 - $§ 99999 50%
$ 100Q00 - § 199999 00%
§ 200000 - S 299999 123%
$ 300000 . 15.0%
SERVIES DRSCRIPTION
. Cﬂbamuonmndudbunenlm
» All calis are six-second rounded with an eighteen-second
minimum call durstion. |
+ Provides criginating coverage from the endre US. Canada Puerto Rico, and the
US Virgn siands
» Complets call detail provided at no extra charge identifying point of orign.
duration and price’
+ Service svailable to customers in |Iinois (ndiang Michigan and Ohic.
+ Monthly Service Fee $10.00

. Tormphnavuhbhmwdudmmduptum
+ Calls may be biocked from ares codets) specified by customar
No Monthly Fee One Time Set-up Cherge $I0.00
+ Calls may be routed to muitiple destinations based on each caifs originating
area code. tima of day. or day of week.
No Monthly Fee One Time Set-up Charge $10.00
iFor locancns cutsicie of ML IL. IN, OH. and WD
Price: $20.00 per montit One Time Set-up Charge: $1000
« If converting from another 800 numbaer. an automatad recording can ditect
cller to your new 800 number.
Price SI000 per month per 500 calls + Usage Charges
One Time Set-up Charge: S1S00.
WWMamfmcammuabmusvunumhwmlynmm
the &\ conuguous satas

194

=
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Ultra 22 - 800 SERVICE
m&mmmmmm - $0J80
mu-.oﬁl- ‘Retreasiive Blssounts

5.0%
\blum.Dhca.m: applles 1o combined | » /800 usage

- o

e cmrmemm wogas e -

. Calhummuenw\dudbwm
» Al cals are six-sscond rouncied with an eightsen-second mintmum cal duragion.
* Provides originating coverage (rom the entire U. S, Canada Puerto Rice.
and the U. S Virgin islandis.
. mwmum::muuammmwntdmm
duration. and price*
+ Service available o customers in llinoix Indiana Michigan and Ohlo.

« Ne Monthly Fees
» Calls may be blocked from ares codets! specified by cusomer.
+ Calls may be routed to multiple destinatiors based on each cal's originating
area code time of day. or day of wesk
(Por iocations outside of ML IL. IN. O and WI)

Gall sstail not svailshis from Canata Puarm Rico. & the U § Virgn isands. Cermraily sveliabie tyougn
QAR the &8 CONIUELS SCACEE

UB00 7/%
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Local Phone Service Advantage

Standard Business Line Scivices

Mouthly Mrﬂg mm Ameritsch* US Signsal Porcent Belo
Charges Charges Ameritech
Sesndard singls line, XKeyses tnserfacs
Manth to Moath Per line including wuck«ons $13.50 $12.80 5.1%
1 Yoar Tamm Per line inciuding tousb-tons $13.30 $12.50 74%
3 Your Tum Pur line inciuding tonch<tone $13.50 81228 K
3 Yasr Tom Pur lins insluding touch«tons $13.50 $11.78 12.9%
$ Yoar Temm Per iine {acluding toush-toas $13.50 $11.28 16.6%
«rank side (PRX) Interfoce
Month 1o Mozth  Per Line ineluding touchetons $14.66 $12.50 12.6%
| Yeur T2 Por line including tonch~tone $14.56 $12.50 4.7
3 Yaur Teemn Per line including touch-tone $14.66 $12.25 16.4%
3 Yoz Tem Par ling insinding touch-tens $14.66 $11.78 19.8%
S Yoar Tarm Per lins ingluding wush-tene $14.66 $11.25 23.2%
Installation Chsu
Fiext Line $42.00 $40.00 4™
Additional Lines $42.00 $20.00 3%

® Amerinch scxparisco based oa fatss pending spproval by the Mickigan Publis Ssrvics Commission,
as flled Jaxumry 17, 1993 in Michigaa Bell Talephone Company Tariff MP.S.C. Ne. (R
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Local Phone Service Advantage

Direct Inward Dial Service

Moathly Reeurring cum Amoritech US Signs!  Perceat Below
Charges Charges Ameritech
Per DID squipped chrouix $11.62 $ 750 35.4%
Per block of 20 DID sumbers $ 5.00 $ 4.00 20.0%
Installation ng Amaeritseh US Sigaal  Percest Balow
Charges Charges Ameritech
Per sccount , $600.00 $500.00 16.6%
Pe DID aquipped cireuit $ 45.00 $ 30.00 333%

Per hioek of 20 DID numbers $ 50.00 § 25.00 $0.0%
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Residential Phone Service Rates

Monthly Recurring Charges

80 Local Call Allowancssesceesvccccse $ 9.!0 Per “I., ‘lﬂh‘il‘ touch-tone
400 Local Call Allowanceseccessnsaces $13.70 Por line, including touch-tons

Installation Charges

Per Lingscccscsscscsccscescscanasees $40.00

Local Call Charge

$ 0.06 Por call

, Loalallchrpapplhtnc&lc local call exceeding
the 30 or 400 monthly locel call allowence.

Local Phone Features
Voice Mail ssevcessscenses Muthlylheurthlum S 8.00 Per line
[nstailation Charge $10.00 Per line
(9058 por veies mail messnge chorge)
Cﬂhrm................Monthlymmﬂam $ 628 Por line
, Note: Customer Supplied Equipment

Call Fumrdln;‘. ssssscese Atthe time of ench foaturs M.fg the first faature’s

Call Waiting meonthly recurring charge is $4.00 with sach additionsi

3-Way Conference Calling*  festure at a recurring charge of $2.00 per fenturs. If
features are ordered individually at different times, the
monthly recorring charge will be $4.00 per fasture.
Instaliation cost for these features is $5.00 per order.

- wmmumu.-nhummmmmam
.
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Local Phone Service Advantage

UsS Sienal Advanced Featares

Monthly Recurring Charge Ameritsch  UBSigaal  Peresat Below
Chargu Charges Ameritech
Veice Mail $12.95 $8.50 34.3%
Call Forwarding $1.724 $3.35 10.4%
Call Weiting $3.91 $3.30 103%

3 Way Coaferencs Calling 8524 $4.70 103%
Caller [D $6.50 $5.85 10.0%
L.allstion Charyes ' Ameritsct  UBSignal  Peresnt Balow

) Chargs Charga Amaritsch
Veoics Mail $15.00 $13.50 10.0%
Gall Forwarding $7.50 $4.75 10.0%
Call Waiting $2.50 $6.75 10.0%
3 Way Confarence Calling $7.50 36.75 10.0%



lf‘BROOKs

HBER COMMUNICATIONS

Thank you for the recent telephone conversation. It gave me an opportunity to tell you about BROOKS
FIBER COMMUNICATIONS and your Freedom To Choose.

It's True.
You've been given the FREEDOM to do something that you never could do before... Choose your local

telephone service! Not long distance. Local telephone. This means that for Grand Rapids residents,
Ameritech is no longer your only alternative.

BROOKS FIBER has put you in control.
After fighting the barriers that prevented you from having a chOIce Brooks Fiber has paved the way for you
to be in control! You can now gét-better pricing, more features and high quality service.

with BROOK FIBER, there is FREEDOM from Risk.

The Brooks Fiber satisfaction guarantee makes the switch completely Risk Free. You can keep your
present telephone number. And if you're not compleiely satisfied with your new service, we'll pay your way
back to Ameritech!

Act Now!
Sign up today and receive FREE installation. That’s a $40 savings per telephone number!

PLUS...

When. you order two or more custom calling features, you'll receive a 20% discount on the monthly
recurring charge for each feature ordered!

Sign Up Now. It's as Easy as 1, 2, 3:
1. Fill out the attached Order form.
2. Sign and date the Order Form.
3. Mail the Order Form to Brooks Fiber in the self-addressed envelope.

When we receive your Order Form, we will call to notify you when your new Brooks Fiber Phone Service
savings will begin.

Order today so that you can begin saving immediately!
Sincerely, (
o t
Telemarketing Sales Representative
P S If you want additional information or know of others who want to receive savings like you, call us at

224-4266. 5300
2855 Oak Industrial Drive NE o Grand Rapids, Michigan 49506-1277 ¢ 616-224-4300 * Fax 616-224-5100
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The
BROOKS

COMMUNICATIONS

Customer Satisfaction Guarantee

BROOKS

If you’re not 100% satisfied with %%&%mﬂm
Local Phone Service
quality or level of Customer Care,

will pay your way back to Ameritech anytime in
your first year of service.
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! LOCAL PHONE SERVICE RATES

1 STANDARD BUSINESS LINESERVIE B

>

‘»)\
~ ] -
- Monthly Recurring Charges
TERM PLAN 2
d Month 10 Month .......ococeeeiene. $12.80 Per Line. Including Touch-Tone X
FYEAr (oo $12.50 Per Line, Including Touch-Tone A\
AN 2 YEAIS oo $12.25 Per Line, Including Touch-Tone .
BYEAIS oo $11.75 Per Line, Including Touch-Tone ~
/ SYEAS oo S11.25 Per Line, Including Touch-Tone
LLocal Call Charge
BUSIiNEesSs SErnVIiCe .....c..oocovenen. $0.08 Per Message .
& Other Monthly Line Charges and Credits
i Federal Line Charge ............... $5.15 Per Line (multiple line customers-only)
% Federal Line Charge ............... $3.50 Per Line (single line customers only)
: 911 Emergency Charge .......... $0.14 Per Line
: (911 emergency charge does not apply to inbound only or DID equipped circuits) )
- Introductory Bonus Credit ....... $0.95 Per Line -
‘ o
' LLocal Call Volume Discounts P
Monthly Local Call Usage Retroactive Volume Discounts i
: SO =S999.99 ... 0% é
. ST.OO0.00 + oot 5%
4—'
~ Installation Charges ‘g "
First LINE .......oco.oooveriiie, $40.00 ; G M B
Additional Lines ...................... $20.00 i Ly P
. ;?q i ;f <
T NSTALLATION } ¥
4 . ‘ o
, :? : ?R { i
g A oy d £
BROOKS ! 4

~ FIBER COMMUNICATIONS
2835 Oak industrial Dr. NE

LN
s Gréa o4 Rapids, Ml 49506-1277
it -224-4200

.
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0CAL PHORE SERVICE FEATURES \

h .

i

X

VOICE MAIL -
Monthly Recurring Charge for IstLine ................ $8.50 Per Line @

- 2nd + Monthly Recurring Charge ................cco... $5.00 Per Line k“'

Installation Charge .........cc.oooooiiiiiiiiiiiii, $13.50 Per Line %

" ($0.08 per Voice Mail message left in Voice Mail BOx) I
CALL FORWARDING ;.%

Monthly Recurring Charge ...........ccooeeeiiiiienineen $3.35 Per Line '

Installation Charge ........ccooovvveiiiiiiiniiiei e $6.75 Per Line

(Applicable local. intraLATA. and/or long distance carrier charges may also apply) -

. CALL WAITING _
¥ Monthly Recurring Charge ...........cocooevvevereeeei $5.30 Per Line
= Installation Charge ............ccooveiiieiee e, $6.75 Per Line o

3-WAY CONFERENCE CALLING
Monthly Recurring Charge ..........co.occoeeviiiinnnn. $4.70 Per Line
Installation Charge ...........coccveiiiiieee e $6.75 Per Line <
(Applicable local, intraLATA, and/or long distance carrier charges may also apply) ,
CALLER ID i
Monthly Recurring Charge .............ccovevvevvnenn, $5.85 Per Line o'
Note: Customer Supplies Equipment ' ;};
TOLL BLOCKING o
No Charge P
. st
Feature charges are in addition to either Standard Business Line Service or s&
Digital Business Line Service monthly recurring and installation charges. {:;
&

’ FIBER COMMUNICATIONS RS
. 2855 Oak Industrial Pr. NE i
* Grand Rapids. Ml 49506-1277 e

616-224-4200

' .
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\;{} ;’ ! . 'S ) "-‘-_.



